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abfractions  210
abscesses  149–154
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cobalamin  96–97
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abuse  224–230
definitions  226
indicators  226–228

acetaminophen  130–131
acid erosion  222
adaptive hygiene devices  124–125, 217
ADHA see American Dental Hygienists’ Association
Affordable Care Act  268
aggressive periodontitis (AP)  40, 65–69
alginate impressions  200–206

future of  203–204
gelation  201
ideal  203
patient positioning  202

allogenic stem cells  90
American Dental Hygienists’ Association (ADHA) 

guidelines  267–269
amide local anesthetics  134–135
ammonia inhalants  86
amoxicillin  151
analgesics  128–132

see also specific analgesics…
ANC see absolute neutrophil counts
anemia  95–99
anorexia nervosa  221–222
antibiotics

heart conditions  253–255
localized  143–144, 146
oral rinses  145–146
systemic  149–154

anticonvulsants  54, 56–57
anti‐inflammatory agents  128–130
antimicrobial irrigation  145–146
antimicrobial rinses  145
antithrombotic drugs  130, 252–257, 260
anxiety disorders  220–223
anxious patients  82–87, 220–223

nitrous oxide  138–142
AP see aggressive periodontitis
appropriate care in emergency situations  82–87
arachidonic acid  129
Arestin  143–144, 146
arteriovenous (AV) shunts  260
articaine  134
aspirin  130
assault

physical  226–228
Tort Law  273

assessment
ADHA guidelines  267
biocompatibility  188
for caries  182–183
community needs  286–287
comprehensive  2–8
diabetes  239–240
gingival examination  29–36
head and neck  4, 9–14
implants  163
periodontal  36–42
radiographic examinations  4, 15–20

asthmatic patients  244–247
Atridox  146
atypical syncope  84
Augmentin  151
autoclaves  79
autologous stem cells  90
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autonomy  265–269
AV see arteriovenous
azithromycin  152

bacterial repopulation  112, 119
BAD  103–104
barriers to care  290–292
Bass method  124, 172
benzocaine  134
beta‐blockers  135
beta‐lactamase inhibitors  151
biocompatability  188
biofilms

debridement  110–115
implants  119
polishing  197
topical drug delivery  144–147

biomaterials  187–211
evaluation  188
hypersensitivity  207–211
implants  189–193
impressions  200–206
local contributing factors  71–73
polishing  194–199

bitewing radiographs  17–18
bleeding

analgesics  130
antithrombotic drugs  252–257, 260
aspirin  130
platelet counts  91

Bloodbourne Pathogens Standard  78–79
blood pressure categories  249
blood thinning  130, 252–257, 260
BMT see bone marrow transplants
bone grafts  162, 190–191
bone marrow transplants (BMT)  88–93
brushing techniques  124
bruxism  169, 207–211
bulimia nervosa  221–222
bupivacaine  134–135

CAD/CAM see computer aided design/computer aided 
manufacture

calculus  73, 110–115, 119
CAMBRA see caries management by risk assessment
cancer

communication of  276–281
hematological stem cell transplants  88–93
Hodgkin’s lymphoma  88–93
screening  11–13, 15, 18–19, 33, 274, 276–281
smokeless tobacco  234

CAPTA see Child Abuse Prevention and Treatment Act
carcinogenicity of biomaterials  188
cardiac surgery patients  252–257
cardiovascular syncope  85
caregivers, indicators of abuse  226–228
caries

clinical monitoring guidelines  106
disease indicators  103–105
environments  184–185

fluoride  176–179
incidence of  102
remineralization  177–179
risk factors  102–108
SAFER protocols  107
sealants  180–186

caries management by risk assessment (CAMBRA)   
102–108

carotid sinus syncope (CSS)  84
cavitation  177
CBC see complete blood counts
CBCT see cone beam computed tomography
central nervous system (CNS) depression  135
centric relaxation (CR)  24
cerebral hypoperfusion  84
CEREC  204
cetylpyridium chloride  145
chemotherapy  90–91
child abuse  224–230

definitions  226
indicators  226–228
reporting  228

Child Abuse Prevention and Treatment Act  
(CAPTA)  228

child neglect  226
chlorhexidine gluconate  145, 146
chronic kidney disease  258–261
chronic obstructive pulmonary disease (COPD)  139
chronic periodontitis  39–40, 60–64, 168–175

clinical features  62
epidemiology  157
surgical support services  156–160

ciprofloxacin  152
Civil Law  272–274
clavulanic acid  151
cleaning agents vs. polishing  197
clindamycin  152
clinical examination  2–8
clinical features, chronic periodontitis  62
clinical guidelines, caries risks  106
closed‐ended questions  287
CNS see central nervous system
cobalamin deficiency  95–99
combination analgesic therapy  131
communication  3–4, 276–281

concepts  278–279
see also patient education

community health promotion  283–295
barriers to care  290–292
in groups  290–295
indices  293
programs  284–289
surveys  286–287

community programs  284–289
complete blood counts (CBC)  91
compliance  271–275
composite restoration polishing  197
comprehensive clinical examination  2–8
computer aided design/computer aided manufacture (CAD/

CAM)  204
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conditioning, stem cell transplants  90
cone beam computed tomography (CBCT)  17–18
confidentiality  277
consent  264–270
Contract Law  272
contraindications

analgesics  130–131
asthmatic patients  245–246
local anesthetics  135
nitrous oxide  139–140
tetracycline antibiotics  146

contributing factors  70–74
CR see centric relaxation
critical items, for sterilization  78–79
crowns, local contributing factors  71–73
CSS see carotid sinus syncope
curettes  112–113, 119, 163
cyclooxygenase (COX) enzyme inhibition  129–130
cyclosporine  54, 56–57

data collection
community programs  286–287
group programs  292–294
see also documentation; examination

debridement  110–115
implants  119, 163

degenerative joint disease (DJD)  217
delayed diagnosis  274
delivery, nitrous oxide  140
dental hygiene program planning  292–294
dental pain control

analgesics  128–132
hypersensitivity  210
nitrous oxide  138–142
topical/local anesthetics  133–137

dentin tubules  209–210
dentition

debridement  110–115
fluoride therapies  176–179
hypersensitivity  207–211
occlusion  21–28
polishing  194–199
primary examination  4–5
remineralization  177–179

denture care  217
depression, of CNS  135
desensitizing toothpastes  210
diabetes  36, 39, 238–243

blood tests  239–240
common medicines  241
epidemiology  239
hypoglycemic signs  241

diagnosis  43–74
ADHA guidelines  267
aggressive periodontitis  65–69
of caries  182–185
chronic periodontitis  60–64
drug‐induced gingivitis  54–59
failure to detect  273–274
hypersensitivity  207–209

local contributing factors  70–74
non‐plaque‐induced gingivitis  49–53
peri‐implantitis  161
plaque‐induced gingivitis  44–48

dialysis  260
dietary deficiency, B vitamins  95–99
differential diagnosis

Gardener Syndrome  17
lichen planus  30
syncope  83–85
vitamin B deficiency  95–96

diffusion hypoxia  140
Dilantin  54, 56–57
disease indicators for caries  103–105
distal occlusion  26
disulfiram reaction  152
dizziness  85
documentation  3–7, 267
dosing

analgesics  130–131
antibiotics  255
local anesthetics  134–135
nitrous oxide  140

doxycycline  146, 151–152
dressings  158–159
drug‐induced gingivitis  54–59
drug interactions

analgesics  130–131
antihypertensives  249–250
local anesthetics  135

dyclonine  134
dysplasia  234

eating disorders  221–222
e‐cigarettes  235
edematous papilla  50
emergency situations  82–87
emotional abuse  226
endotoxin  112
end‐stage renal disease (ESRD)  258–261
end tift brushes  173
enzyme suppression therapy  152
epidemiology

asthma  245
chronic periodontitis  157
diabetes  239
eating disorders  221
hypersensitivity  209
oral cancer  234

epilepsy  54, 56–57
epithelial dysplasia  234
equipment, sterilization  78–79
ESRD see end‐stage renal disease
essential oil rinses  145
ester local anesthetics  134
ethics  264–270
evaluation

ADHA guidelines  267
community programs  287
group programs  292–294
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examination  1–42
for caries  182–183

extraoral examination  4, 9–10

fail‐safe systems, nitrous oxide  140
failure to detect  273–274
fasting blood sugar (FBS)  240
fasting plasma glucose (FPG)  240
fissure sealants  180–186
floss holders  173
floss threaders  173
floss-tufted, braided  173
fluoride therapies  176–179, 222, 290–292
fluoroquinolone antibiotics  152
flush occlusion  26
food‐cobalamin malabsorption  96
FPG see fasting plasma glucose
furcations  123–124

gagging  25
Gardener Syndrome (GS)  15–20
gastroesophageal reflux disease (GERD)  2–3, 210
gelation  201
Geobacillus stearothermophilus  79
gingival examination  29–35
gingival overgrowth  56–58
gingivitis  31

drug‐induced  54–59
non‐plaque‐induced  49–53
plaque‐induced  44–48

granuloma, pyogenic  50, 133
group programs  290–295
GS see Gardener Syndrome
guidelines of the American Dental Hygienists’ 

Association  267–269
gut sutures  158

habit formation  170–172
haptocorrin  96–97
HbA1c see hemoglobin A1c blood test
HCV see Hepatitis C virus
head and neck examination  4, 9–14, 29–35
Health Insurance Portability and Accountability Act of 1996 

(HIPAA)  277
health promotion  283–295

community programs  284–289
in groups  290–295

healthy gingival description  31
heart conditions  252–257
hematological stem cell transplants (HSCT)  88–93
hemodialysis  260
hemoglobin A1c (HbA1c) blood test  239
heparin  260
Hepatitis C virus (HCV)  76–81
hepatotoxicity of acetaminophen  131
HIPAA see Health Insurance Portability and  

Accountability Act of 1996
Hodgkin’s lymphoma  88–93
horizontal bone loss  117, 238–239
HSCT see hematological stem cell transplants

human needs
ADHA guidelines  268–269
aggressive periodontitis  68
autonomy  265–269
chronic periodontitis  62–63
contributing factors  73
diabetes  240
drug‐induced gingivitis  56–58
non‐plaque‐induced gingivitis  52
plaque‐induced gingivitis  47
privacy  277, 279

hydrocolloids  201–202
see also impressions

hydrokinetic activity  173
see also irrigation

hyperkeratosis  234
hypersensitivity  207–211
hypertensive patients  54, 56–57, 248–251, 258–261
hypoglycemia, signs and symptoms  241
hyposalivation  91, 222

ibuprofen  130
identification of abuse  228
immunosuppressants  54, 56–57
implants  161–165, 189–193

failure  119
maintenance  161–165
nonsurgical treatments  116–121
polishing  197

implementation of community programs  287
impressions  200–206

future of  203–204
gelation  201
ideal  203
patient positioning  202
taking  202–203
tray selection  202

indicators of abuse  226–228
indices, group programs  293
individualized care  88–93
infection control  76–81
informed consent  264–270
inhaler steroids  246
injury to patients  274
INR see international normalized ratio tests
instruction for limited dexterity  122–126
instruments

debridement  112–113, 119, 163
implants  163
sharpening  113
sterilization  78–79

interdental aids  118, 125
patient education  172–173

international normalized ratio (INR) tests  91, 253–254, 259
intraoral examination  4, 9–11, 21–42

gingival  29–35
occlusion  21–28
periodontal  36–42

intrinsic factor  96–97
irrigation  145–146, 173
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keratosis  234
kidney disease  258–261
Kovanaze  134

Langerhans cell histiocytosis  
(LCH)  36–42

lavage, debridement  113
LCH see Langerhans cell histiocytosis
LEP see limited English proficiency
LESION  18
leukoplakia  234, 277
levonordefrin  134, 135
liability  272–274
licensing  272
lichen planus  29–35
lidocaine  134, 135
life cycle of Hepatitis C virus  78
Likert scale  287
limited dexterity  122–126, 217
limited English proficiency (LEP)  264–270
lincomycin derivatives  152
Listerine  145
litigation  272–274
local anesthesia  133–137
local contributing factors  70–74
localized antimicrobial agents  143–144, 146

MAC see minimum alveolar concentration
macrolide antibiotics  152
magnetostrictive tips  113
maintenance

general  116–121
implants  161–165

malocclusion  21–28
malodor  168–175
malpractice  272–274
maltreatment see abuse; neglect
management  75–108

emergency situations  82–87
gagging  25
individualized care  88–93
infection control  76–81
nutritional counseling  94–100
occlusal caries  185
syncope  85–86
treatment strategies  101–108
vitamin B12 deficiency  96–99

manipulation of alginate  202
manual instrumentation  112–113, 119
matrix metalloprotease (MMP) inhibition  152
maximum intercuspation (MI)  24
medically complex patients  237–261

antithrombotic drugs  252–257
asthma  244–247
diabetes  36, 39, 238–243
hypertensive patients  54, 56–57, 248–251
kidney disease  258–261

Medicare  216
megaloblastic anemia  95
mepivacaine  134–135

mesial occlusion  26
metronidazole  152
MI see maximum intercuspation
milling  204
minimum alveolar concentration (MAC)  138–139
minocycline  143–144, 146
MMP see matrix metalloprotease
modified Stillmans’ method  124
mucositis  90–91

naproxen sodium  130
near‐syncope  85
neck examination see head and neck  

examination
needs assessments  286–287
neglect of children  226
negligence, Tort Law  272–273
nifedipine  54, 56–57
nitroimidizoles  152
nitrous oxide  138–142, 272
non‐critical items, for sterilization  79
non‐plaque‐induced gingivitis  49–53
nonsteroidal anti‐inflammatory drugs  

(NSAIDs)  128–130
nonsurgical periodontal therapy  109–126

debridement  110–115
fluoride  176–179
fluoride therapies  176–179
instruction for limited dexterity  122–126
peri‐implantitis  163
reassessment and maintenance  116–121
remineralization  177–179
sealants  180–186

NSAIDs see nonsteroidal anti‐inflammatory  
drugs

nutritional counseling  94–100, 222

occlusal caries management  185
occlusal examination  4–5, 21–28
Occupational Safety and Health Administration 

(OSHA) Bloodbourne Pathogens  
Standard  78–79

OHRQoL see Oral Health‐Related Quality‐of‐Life
older adults  214–219
oral cancer  11–13, 15, 18–19, 33, 234, 276–281
oral health programmes

community  284–289
in schools  290–295

Oral Health‐Related Quality‐of‐Life (OHRQoL)  24
oral hygiene instruction

community programs  284–289
limited dexterity  122–126
in schools  290–295

oral rinses  145–146
Oraqix  134
Ora‐Verse  136
orthostatic hypotension  83–84, 85
osseointegration  191
osseous resective surgery  157–158
osteoarthritis  217
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osteoplasty  157–158
ototoxicty of salicylates  130
overdose

acetaminophen  131
local anesthetics  135

oxygen fail‐safe systems  140

pain control
analgesics  128–132
hypersensitivity  210
nitrous oxide  138–142
topical/local anesthetics  133–137

participation in community programs   
284–289

pathophysiology of syncope  83–84
patient‐centered care  6, 24
patient compliance  119, 124
patient education

aggressive periodontitis  68
chronic periodontitis  63
group programs  290–295
in groups  290–295
informed consent  264–270
limited dexterity  122–126
non‐plaque‐induced gingivitis  52
plaque‐induced gingivitis  47
plaque removal  168–175
post‐operative  158
remineralization  179
social media  279–280
tobacco products  234–235

patient examination  1–42
comprehensive  2–8
gingival  29–35
head and neck  4, 9–14
occlusion  4–5, 21–28
periodontal  4, 36–42
radiographic  5, 15–20
review of systems  4
teeth  4–5, 21–28

patient narrative  6
patient positioning, impressions  202
patient‐provider communication  3–4, 276–281

social networks  277, 279–280
peri‐implantitis  119, 161–165, 168–175, 189–193

biomaterials  189–193
risk factors  162, 191

perimylolysis  222
Periochip  146
periodontal abscess  149–154
periodontal disease

diabetes  239
failure to detect  274
nonsurgical treatment  109–126

periodontal dressing  158–159
periodontal examination  4, 36–42
periodontal maintenance

debridement  110–115
with limited dexterity  122–126
reassessment and  116–121

periodontitis
aggressive  65–69
chronic  60–64
local contributing factors  70–74

Periostat  152
pernicious anemia  96
personal protective equipment (PPE)  78
PGA see polyglycolic acid
pharmacology  127–154

analgesics  128–132
antihypertensives  249–250
antithrombotic drugs  252–257
nitrous oxide  138–142
systemic medicines  149–154
topical delivery  133–137, 143–148
topical/local anesthetics  133–137

phenolic compound rinses  145
phentolamine mesylate  136
phenytoin  54, 56–57
physical abuse  226
physical examination  4
piezoelectric tips  113
pit sealants  180–186
planning  75–108

ADHA guidelines  267
emergency situations  82–87
group programs  292–294
individualized care  88–93
infection control  76–81
nutritional counseling  94–100
treatment strategies  101–108

plaque
debridement  110–115
implants  119
patient education  168–175

plaque control records  46–47
plaque‐induced gingivitis  44–48
plastic probes  119
platelets

aspirin  130
counts  91
COX‐1 enzyme  129

pockets  39–40
debridement  112–113
localized antibiotics  146

polishing  194–199
implants  163

polyglycolic acid (PGA)  158
polypharmacy

analgesics  130–131
antihypertensives  249–250
local anesthetics  135

polyps in Gardener Syndrome  15
porcelain veneers, polishing  197
post‐operative instructions  158
postural hypotension  83–84, 85
power instrumentation

debridement  112–113, 119
implants  119

PPE see personal protective equipment
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pregnant patients
local anesthetics  135
nitrous oxide  139
tetracycline antibiotics  146

pre‐syncope  85
preventive therapies  167–186

of caries  102–108, 176–179
fluoride  176–179
plaque removal, patient administered  168–175
sealants  180–186

prevention, group programs  290–295
prilocaine  134–135
privacy  277
Procadia  54, 56–57
professional responsibility  263–282

communication  276–281
informed consent  264–270
regulatory compliance  271–275

program planning paradigm  292–294
progression

of aggressive periodontitis  67–68
of chronic periodontitis  62–63

protective factors for caries  102–105
prothrombin time and international normalized ratio (PT/INR) 

tests  91, 259
pseudo pockets  54–55
psychiatric conditions  220–223
psychological abuse  226
psychosocial development  226
PT/INR see prothrombin time and international normalized 

ratio tests
pyogenic granuloma  50, 133

radiation treatment  90–91
radiographic examination  5, 15–20
reassessment  116–121
reevaluation  116–121
reflex syncope  84
regulatory compliance  271–275
remineralization  177–179
removal of sutures  158–159
reporting abuse  228
reservoir bags  140
resorbable sutures  158
restorations, local contributing factors  71–73
review of systems (ROS)  4
risk factors

caries  102–108, 177
cavitation  177
diabetics  239
epidemiological triad  102
hypersensitivity  210
malocclusion  26
peri‐implantitis  162, 191

root planing  110–115
root structure 112
ROS see review of systems
roughness, root surfaces  112
R protein  96–97
rubber tip stimulators  173

SAFE  103–104
SAFER protocol  107
salicylates  130
SBI see sulcular bleeding index
scaling  110–115

implants  119, 163
scavenging, nitrous oxide  140
school based programs  290–295
scope of practice  272–274
SDD see subantimicrobial dose doxyxycline
sealants  180–186
second languages  264–270
self‐care maintenance  168–175
semi‐critical items, for sterilization  79
sexual abuse  226
sharp explorers  182
side effects

acetaminophen  131
antibiotics  152
antihypertensives  249–250
asthma drugs  245–246
local anesthetics  134–135
nitrous oxide  140
nonsteroidal anti‐inflammatory drugs  130
older patients  216
salicylates  130

silk sutures  158
smokeless tobacco  234–235
social media  277, 279–280
sodium channels  134
special needs patients  213–236

abuse  224–230
limited dexterity  122–126, 217
older adults  214–219
psychiatric disabilities  220–223
substance‐related disorders  231–236

Standard Precautions Standard  78–79
state boards of dentistry  272
stem cell transplants  88–93
sterilization  78–79
stippling  31
strokes

brushing  124
debridement  113

subantimicrobial dose doxyxycline  
(SDD)  152

substance‐related disorders  231–236
sulcular bleeding index (SBI)  45–47
sulcus, debridement  113
surgical procedures  155–165

bone grafts  162
dressings  158–159
implants and maintenance  161–165
post‐operative instructions  158
surgical support services  156–160

surgical support services  156–160
surveys  286–287
sutures  158–159
syncope  83–86
systemic antibiotics  149–154
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teeth
hypersensitivity  207–211
occlusion  21–28
polishing  194–199
primary examination  4–5
remineralization  177–179

tetracycline antibiotics  146, 151–152
tobacco products  234–235, 276–281
topical anesthesia  133–137
topical drug delivery  133–137,  

143–148
Tort Law  272–274
toxicity

analgesics  130–131
local anesthetics  135

transcobalamin  96–97
transmission, viral  76–79
transplants

complications  90–91
hematological stem cells  88–93
immunosuppression  54, 56–57
solid organs  89

treatment strategies  101–108
ADHA guidelines  267

ultrasonic instrumentation  112–113
unconsciousness  83–86
universal precautions  78–79
uremia  259–260

valve replacement patients  252–257
vasovagal syncope (VVS)  84–86
vegetariansm  84–100
vertical bone loss  118, 238–239
viral transmission  76–79
vitamin B deficiencies  95–99
VVS see vasovagal syncope

Warfarin  254
wooden wedges  173
wound healing with diabetes  240
WREC  103–104

xerostomia  90–91, 216
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